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TERMS AND CONDITIONS OF SALE m l

WARRANTY

Whitehaus Collection Products carry a Full Warranty against manufacturing defects and workmanship.

Whitehaus Collection Stainless Steel and Copper Sinks: Whitehaus Collection stainless steel and copper sinks

are warranted for 2 years against manufacturing defects.

All Whitehaus Collection products are warranted for normal use only and exclude defect or damage caused by or
resulting from misuse, abuse, neglect, scratches, dents, abrasives, chemicals, improper installation/care/mainte-
nance (whether performed by a plumber, contractor, service provider, or unqualified person), or alteration. This
warranty does not apply to the replacement of components where damage is caused by normal wear and tear, dirt,
limescale, aggressive air or water conditions, or harsh or abrasive cleaners or materials. If a product is defective,
the limit of damage is the cost of the defective material. This warranty is non-transferable. Whitehaus Collection

is not liable for consequential damage, labor, loss, or expense of any nature whatsoever.

This warranty applies only to Whitehaus Collection products used in residential applications. Products used in

commercial/industrial/business applications are warranted 1 year from original date of purchase.

Whitehaus Collection’s product offerings are a fresh alternative for those with
distinguished tastes. Whitehaus Collection has been raising the bar in the
decorative arena for over ten years by providing high-end decorative plumbing
fixtures that range in design from modern to eastern-influenced to traditional.
Our products are not only aesthetically pleasing, they are finely crafted to
withstand the test of time, children, guests, and other forces.

There have been many new products added and current lines improved this time
around. Whitehaus Collection has been consistently offering the best of fine
quality faucets, and this price book combines thousands of hours of hard work
from our treasured employees. Whitehaus Collection is proud to offer such
unique products in such fine quality.

Live with style!
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TERMS AND CONDITIONS OF SALE

Returns: All goods must be counted and inspected within 24 hours of delivery

Please contact our Returns Department toll-free at (800) 527-6690, Monday through Friday 9:00 AM to 5:00 PM EST,
prior to making a claim for defective merchandise. No merchandise may be returned for credit or replacement without
Return Goods Authorization request and approval. No item will be accepted for return more than 30 days from date of
shipment from manufacturer. Installation constitutes acceptance of the product. Authorized returns must be received
by Whitehaus Collection prior to the RGA expiration date. RGAs will not be reissued for expired returns.

Returned merchandise must be in quality resalable condition and shipped prepaid in its original packaging.

A restocking fee of 25% will be applied to all resalable items returned that are found not to be defective.

To expedite the processing of Returned Goods Authorization requests, please complete all fields on the RGA request
form, including a detailed reason for return, list of repairs attempted, and original invoice number. No returns will be
accepted without this information. For return of defective items, please be prepared to provide photographs if neces-
sary. Whitehaus Collection is not responsible for any delays in delivery which are beyond our control such as strikes,
delays in transportation or production, or any contingencies of similar character.

Unauthorized Returns will be shipped back to the Customer at the Customer’s expense.

Damaged Iltems: Damaged items are not the same as defective items. All shortages and visible damage should be
noted on the original Bill of Lading before it is signed. If an item is received damaged, you have the responsibility to file
a claim directly with the carrier, not Whitehaus Collection. Customer has the responsibility of reporting all shortages,
visible and concealed damage to the carrier within 7 days of delivery. Whitehaus Collection will not accept these items
for return. Whitehaus Collection will not be liable for any shortages or damages because a claim was not reported
within the designated time frame. If you are not sure whether your item is damaged or defective you have the responsi-
bility to contact Whitehaus Collection within 3 business days of receipt of goods.

Please be prepared to provide digital photographs of the item upon request.

Defective Items: All defective items are subject to inspection by Whitehaus Collection. Whitehaus Collection will
repair or replace defective items at its discretion. An additional charge will be incurred, when necessary, for reconditioning.
Variations in color, shade, grain, tonality, veining, and texture are inherent characteristics thereof and not defects.
Rush shipping will be at the expense of the user.

Cancellations: Cancellation requests must be submitted in writing via facsimile to our order department at (800) 694-
4837. Orders may not be cancelled without the expressed written permission of Whitehaus Collection.

Written cancellation of backordered items must be received via fax and confirmed by Whitehaus Collection prior to shipment.
Special Order items as listed in this price book, and sinks with extra hole drillings, may not be cancelled.

Terms of Sale: 2% 10 days/net 30 days from date of invoice. The 2% cash discount is not extended to C.O.D.
shipments. A late payment charge of 1%2% per month will be applied to all past due invoices; annual rate of 18%. Itis
agreed that all expenses incurred for collection as well as attorney fees, if necessary, will be added to the amount due.
We will not accept an invoice or debit memo from any customer. This will in no way affect your responsibility for
payment of product sold to you. It will not reduce the amount owed, and will not be entered into our receivable ledger.

Prices: All prices are subject to change without notice and are exclusive of any shipping, packaging, or handling
charge that may apply.
All prices are F.O.B. (Freight on Board) West Haven, CT. Orders will be invoiced at prevailing prices at time of shipment.

Packing & Shipping Charges: All packages requiring foam pack will be charged $12.00 net per box. Typically, all
fireclay, copper, glass and china products will be foam packed and sent via common carrier on a skid. A$12.00 net
handling charge will be applied to all common carrier shipments over and above the shipping charges. For common
carrier shipments, it is recommended to group as many items together as possible to bring down the cost per unit.
Please feel free to call us for a shipping quote if you are not familiar with typical charges for our industry.

Dimensions: All dimensions shown are approximate - slight variations may occur during manufacturing, particularly
glass products. Dimensions are not guaranteed, but are shown for customer convenience.

Pictures: All photos shown in this price list are intended as general description only. They may not present an
absolute likeness to the actual product being shipped.

Shipping Weights: Weights as shown are approximate. Weights are not guaranteed, but are shown for customer
convenience.

Delivery: Delivery dates are estimated. We will not be liable for damages of any kind, losses by buyer, or legal action
as aresult of failure to meet confirmed delivery dates.

PHONE: 1.800.527.6690 LIVEWITH STYLE!



CARE AND MAINTENANCE m l

Copper Care and Maintenance:

Maintaining a copper sink is not difficult at all. When it comes to maintenance of a copper sink, the less
you do the better! Copper sinks do not require any type of polishing or scrubbing. Copper sinks are made
with a patina appearance. The look is “fired” in. It gives the copper sink and aged, weathered look. This is
the desired look for copper sinks.

There are a few things you can do for your copper sink to keep it looking its best:

Avoid contact with citric and other natural acids.

After you are finished using the sink, rinse out whatever soap is left behind. If you live in an area
where the mineral content in the water is high, it is a good idea to wipe out the sink after you rinse
it. Wipe the entire surface dry with a clean, soft cloth after each use.

Clean your sink with a soft sponge and mild dish soap. Do not use cleaners which contain acids,
harsh chemicals, or abrasives. Do not scrub or polish the sink.

Your copper sink actually does most of the cleaning work by itself. Copper is a natural antibacterial. Unlike
stainless steel sinks, copper sinks actually fight bacteria! It has recently been proven that bacteria can
only live on a copper sink for a few hours; bacteria can live on a stainless steel sink for several days.

COFFF Rhaus

Beautiful, exquisite copper! Whitehaus Collection has created a distinctive collection
of fine handcrafted copper sinks for the kitchen and bathroom, “Copperhaus.”
Our Copperhaus sinks are rare beauties that invite warmth and serenity, yet a strong
presence into one of the most important rooms in the home, the Bathroom.
These finely crafted, seamless copper sinks exhibit a consistent even finish and fine detailing.
The final result is copper sinks that exhibit both delicate beauty and solid strength.

[Jecorative.  Pasins

Whitehaus Collection offers some of the most beautiful and luxurious decorative basins available on the market today.
The energetic metallic finishes are a sure way to amplify your bathrooms elegance to the highest
levels of luxury. Whether it's a basin in a stream of vibrant oranges as seen in our copper finish,
deliciously golden like our polished brass finish, or surrounded in a sea of shining silver
like our polished stainless steel finish, Whitehaus Collections decorative basins will bring your
bathroom to life while impressing your guests. Each Decorative basin looks like a work of art,
and can reassure a customer that you no longer need to be a celebrity for your home to look like you are.
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COPPERHAUS

MODEL #

PRICE FINISH/COLOR

DESCRIPTION

WH2513CV

$1295 Smooth Bronze
$1295 Polished Brass
$1395 Brushed Nickel

Rectangular above mount basin with a
Smooth texture and a 1*/2" center drain.
- Solid cast brass sink - /4" thick

- No overflow

Overall Dimensions:

24" x 13" x 32"

WHLAV1618

$1095 Smooth Bronze
$1095 Polished Brass
$1195 Brushed Nickel

Rectangular above mount basin with a
Smooth texture and a 1'/2" center drain.
- Solid cast brass sink - /4" thick

- No overflow

Overall Dimensions: 32 Ibs.

17%2" x 16" x 3”

WHB13TLDV

$895  Polished Brass
$995  Brushed Nickel

Above mount basin with a Smooth
texture and a 1%/2" center drain.

- Solid cast brass sink - /4" thick
- No overflow

Overall Dimensions: 25 |bs.

13%4" dia. x 7”

WH1515NDV

$995  Polished Brass
$1095 Brushed Nickel

Above mount basin with a Smooth
texture and a 1%/2" center drain.

- Solid cast brass sink - /4" thick
- No overflow

Overall Dimensions: 25 Ibs.

14" dia. x 5”

PHONE: 1.800.527.6690

LIVEWITHSTYLE!



COPPERHAUS

MODEL #

PRICE

FINISH/COLOR

DESCRIPTION

Please note that since each sink is handmade, there will be slight variations in color, texture, and size.
We recommend the sink to be on-site when ordering or manufacturing cabinets - adjustments to the

cabinet size may be necessary.

WHCOLV2315

Y

| 16 Gauge Sink

$1095 Hammered Bronze
$1095 Hammered Copper
$1195 Hammered Nickel

Semi-recessed rectangular basin with
a Hammered texture and a 1/2” center
drain.

- No overflow

Inside Dimensions:
202" x 122" x 54"
Overall Dimensions:
23" x 15"

WH1414FLLAV $750
$750

| 14 Gauge Sink

Smooth Bronze
Smooth Copper

Round above mount basin with a
Floral design and a 1%/2" center drain.
- No overflow

Inside Dimensions:
20%/s” dia. x 52"
Overall Diameter: 14"

WHOCTDWV16 $895
$895

| 14 Gauge Sink

Smooth Bronze
Smooth Copper

Decagon (10 sides) shaped above
mount basin with a Smooth texture
and a 1'/2" center drain.

- No overflow

Inside Dimensions:
12Y/4” dia. x 52"
Overall Dimensions:
16Y4" x 16%/4”

WHDWSQ17 $950
$950

| 14 Gauge Sink

Smooth Bronze
Smooth Copper

Square above mount basin with a
Smooth texture and a 1'/2” center drain.
- No overflow

Inside Dimensions:
132" x 132" x 5"
Overall Dimensions:
1742 x 174"
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COPPERHAUS

MODEL #

PRICE

FINISH/COLOR

DESCRIPTION

Please note that since each sink is handmade, there will be slight variations in color, texture, and size.
We recommend the sink to be on-site when ordering or manufacturing cabinets - adjustments to the

cabinet size may be necessary.

WHCOLV17RD $495 Hammered Copper Round drop-in/undermount basin with a
$495 Hammered Bronze Hammered texture and a 1'/2" center
drain.
- No overflow 10 Ibs.
X Inside Dimensions: 14"dia. x 6%/4”
| 14 Gauge Sink Overall Diameter: 16%/4"
WHCOLV175D $550 Hammered Copper Round drop-infundermount prep sink
$550 Hammered Bronze with a Hammered texture and a 1%/2”
center drain.
- No overflow 12 |bs.
14 Gauge Sink Inside Dimensions: 13%/sdia. x 6%/4”
Overall Diameter: 16%/2"
WHCOLV1414 $595 = Smooth Copper Square drop-in/undermount prep sink
$595  Smooth Bronze with a Smooth or Hammered texture
$595 Hammered Copper and a 2" center drain.
$595 Hammered Bronze - No overflow
|14 Gauge Sink Inside Dimensions: 12" x 12" x 7"
Overall Dimensions: 15" x 15"
WHCOLV180V $495 Hammered Copper Oval drop-in/undermount basin with a
$495 Hammered Bronze Hammered texture and a 1'/2" center
drain.
- No overflow
|14 Gauge Sink Inside Dimensions: 15" x 12" x 6”
Overall Dimensions: 18%/s” x 15”
WHCOLV1455 $380  Smooth Copper Round drop-infundermount basink
$380 Smooth Bronze with a Smooth or Hammered texture
$380 Hammered Copper and a 1/2" center drain.
$380 Hammered Bronze - No overflow 10 Ibs.
| 14 Gauge Sink ; : : .
Inside Dimensions: 12" dia. x 5%/4”
Overall Diameter: 14"
WHCOLV17 $495 Hammered Copper Round undermount basin with a
$495 Hammered Bronze Hammered texture and a 1'/2” center
drain.
- No overflow 10 Ibs.
| 14 Gauge Sink

Inside Dimensions: 132" dia. x 5%/4”
Overall Diameter: 16%/2"

PHONE: 1.800.527.6690
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DECORATIVE BASINS

MODEL #

PRICE FINISH/COLOR DESCRIPTION

Please note that since each sink is handmade, there will be slight variations in color, texture, and size.
We recommend the sink to be on-site when ordering or manufacturing cabinets - adjustments to the

cabinet size may be necessary.

WHG602ABL
WH602BBL
WH602CBL

$235  Polished Stainless Steel ' Smooth round drop-in basin with over
$290 Polished Brass flow and 1'/4” center drain.
$325  Polished Copper
Overall Dimensions:
13%4” dia.
Inside Dimensions:
12" dia. x 5%/2"d

WHG602ABM
WH602BBM
WH602CBM

$295 Polished Stainless Steel  Round Ball Pein Hammered textured

$360 Polished Brass drop- in basin with overflow and 1*/4”
$420  Polished Copper center drain.
Overall Dimensions:
133" dia.

Inside Dimensions:
12" dia. x 5/2"d

WH602ABC
WH602BBC

$325  Polished Stainless Steel  Round Crackle textured drop-in basin

$395 Polished Brass with overflow and 1%/4” center drain.
Overall Dimensions:
133%/4” dia.

Inside Dimensions:
12" dia. x 5/2"d

WHG602ACF
WH602BCF

$490 Polished Stainless Steel  Round Floral pattern drop-in basin

$490 Polished Brass with overflow and 1%/4” center drain.
Overall Dimensions: -
13%/4" dia.

Inside Dimensions:
12" dia. x 5/2"d
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DECORATIVE BASINS

MODEL #

PRICE

FINISH/COLOR

DESCRIPTION

cabinet size may be necessary.

Please note that since each sink is handmade, there will be slight variations in color, texture, and size.
We recommend the sink to be on-site when ordering or manufacturing cabinets - adjustments to the

WH612ABL $265  Polished Stainless Steel Smooth oval Fluted design drop-in
WH612BBL $325 Polished Brass basin with overflow and 1%/4” center
WH612CBL $380  Polished Copper drain.
Overall Dimensions:
17Y2"W x 13%2"D
Inside Dimensions:
15"W x 11”D x 4Y/4’d
WH613ABL $300  Polished Stainless Steel Round Fluted design drop-in basin with
WH613BBL $360 Polished Brass overflow and 1%/4” center drain.
WH613CBL $420  Polished Copper
Overall Dimensions:
147 dia.
Inside Dimensions:
12" dia. x 5'/2"d
WH614ABL $395  Polished Stainless Steel Smooth oval drop-in basin with overflow
WH614BBL $400 Polished Brass and 1%/4" rear center drain.
Basin is pre-drilled for 8” center to
center spread faucet.
Overall Dimensions:
21Y2"W x 17%/2"D
Inside Dimensions:
162"W x 113/4"D x 47/s"d
WH634CBL $400  Polished Copper Smooth round drop-in basin with over

flow and 1%4” center drain.

Overall Dimensions:
15" dia.

Inside Dimensions:
13" dia. x 6"d

PHONE: 1.800.527.6690
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DECORATIVE BASINS

MODEL # PRICE FINISH/COLOR DESCRIPTION

Please note that since each sink is handmade, there will be slight variations in color, texture, and size.
We recommend the sink to be on-site when ordering or manufacturing cabinets - adjustments to the
cabinet size may be necessary.

WHG603ACL $565  Polished Stainless Steel Oval “Fleur de lise” pattern
WHG603BCL $570 Polished Brass undermount basin with overflow
and 1%/4" rear center drain.

Overall Dimensions:
18Ys"W x 13Y/4’D
Inside Dimensions:

16%2"W x 113/s"D x 4°/¢"d

WHG608ABL $250 Polished Stainless Steel Smooth oval undermount basin with
WH608BBL $295 Polished Brass overflow and 14" center drain.

WHG608CBL $340 Polished Copper
Overall Dimensions:
16"W x 12D

Inside Dimensions:
15"W x 11”D x 4°/s"d

WHG608ABM $315 Polished Stainless Steel Oval Ball Pein Hammered textured
WH608BBM $370 Polished Brass undermount basin with overflow
WH608CBM  $430  Polished Copper and 1%/4” center drain.

Overall Dimensions:

16"Wx 12"D

Inside Dimensions:
15"W x 11D x 4°/s"d

WH605CBL $300 Polished Copper Smooth oval undermount basin with
overflow and 1%/4” rear center drain.

Overall Dimensions:

15Y"W x 11Y2'D
Inside Dimensions:

13%2"W x 10”D x 4°/s”d
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DECORATIVE BASINS

MODEL # PRICE FINISH/COLOR

DESCRIPTION

Please note that since each sink is handmade, there will be slight variations in color, texture, and size.
We recommend the sink to be on-site when ordering or manufacturing cabinets - adjustments to the

cabinet size may be necessary.

WH605CBM  $325  Polished Copper

Oval Ball Pein Hammered textured
undermount basin with overflow and 1%/4”
rear center drain.

Overall Dimensions:

15Y4"W x 11%/2"D
Inside Dimensions:

13Y2"W x 10”D x 4°/s"d

WH920ABB $380 Polished Stainless Steel
WH920CBB $440  Polished Copper

Oval Hammered textured undermount
basin with overflow and 1%/4” rear center
drain.

Overall Dimensions:
18YW x 157D
Inside Dimensions:

17"W x 14"D x 6"d

WH920ASL $360 Satin Stainless Steel
WH920ABL $360 Polished Stainless Steel

Smooth oval undermount basin with
overflow and 1/4” rear center drain.

Overall Dimensions:
18Y2"W x 15%/2"D

5 Ibs.
Inside Dimensions:
17"W x 14’D x 6”d

WH920ABM $380 Polished Stainless Steel
WH920BBM $440 Polished Brass

Oval Ball Pein Hammered textured
undermount basin with overflow and 1%/4”
rear center drain.

Overall Dimensions:

5 Ibs.
Inside Dimensions:
17"W x 14"D x 6"d

PHONE: 1.800.527.6690 LIVEWITH STYLE!
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